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Barbara Richardson

Commissioner, Nevada Division of Insurance
1818 E. College Parkway, Suite 103

Carson City, NV 89706

Re: LCB File No. R041-17, Medicare Supplement Rulemaking
Dear Commissioner Richardson:

I write today on behalf of America’s Health Insurance Plans to provide comments on the
proposed Medicare Supplement regulations, as drafted by the Legislative Counsel Bureau.

America’s Health Insurance Plans (AHIP) is the national association whose members provide
insurance coverage for health care and related services. Through these offerings, we improve and
protect the health and financial security of consumers, families, businesses, communities and the
nation. We are committed to market-based solutions and public-private partnerships that improve
affordability, value, access and well-being for consumers.

Medicare Supplement policies provide highly valued coverage options and financial security for
America’s seniors. Medicare Supplement coverage protects consumers from out-of-pocket costs
not covered by Medicare, helps consumers predict and budget for medical expenses, and
promotes overall health and wellness. According to the National Association of Insurance
Commissioners (NAIC), 12.7 million Americans — including 85,000 Nevadans — had Medicare
supplemental coverage in 2016." Nine out of 10 Medicare Supplement enrollees are satisfied
with their coverage, and seven out of 10 are extremely satisfied.> Given the value and protection
this product offers, our member plans are particularly interested in ensuring access to a robust
range of coverage options.

States are required to implement any federal changes related to Medicare Supplement policies or
risk losing their regulatory authority over these products. The NAIC is responsible for
maintaining the model regulation’s conformity to federal statutory standards. The latest revisions
to the NAIC model incorporate the Medicare Supplement provisions in the Medicare Access and
CHIP Reauthorization Act (MACRA) of 2015. A diverse group of stakeholders, including
NAIC members, state regulators, consumer advocates, and industry representatives, drafted the
language.

! National Association of Insurance Commissioners (NAILC) 2016 Medicare Supplement Insurance Experience
Reports. September 12, 2017. Available at http://www nai¢c.org/prod_serv/MED-BB-17.pdf,
22017 Medigap Enrollee Satisfaction Survey. Qctober 4, 2017, Available at hutps://'www.ahip.org/201 7-medigap-

enrollee-satisfaction-survey/.
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After its adoption, the NAIC submitted the model to the Centers for Medicare & Medicaid
Services (CMS) for review and publication as amending the federal minimum standards. These
were published on September 1, 2017 in the Federal Register, where CMS recognized the
Revised NAIC Model Standards for Regulation of Medicare Supplemental Insurance.?

AHIP participated in the NAIC’s work to update their model language to reflect the MACRA
changes, and we were pleased that the Division’s initial draft regulations were substantially
similar the NAIC model. The Legislative Counsel Bureau’s (LCB) draft, however, includes
significant substantive and formatting changes. Adopting regulations that follow the NAIC
model is vital to ensure federal compliance and uniformity across states, which benefit carriers
and consumers alike. Consumers, especially new Medicare enrollees, are exposed to a lot of
information, so streamlined formats and language — such as are used in the annual National
Medicare & You Handbook® - are particularly helpful for use by consumers, assisters, and
family members, to understand coverage and options.

For your convenience, we have developed a chart (attached) comparing the MACRA-specific
section of the NAIC model regulation (Section 9.2), the Division’s initial draft regulations, and
the LCB proposed regulations, with our concems noted. We urge you to re-draft the proposed
regulations to be more consistent with the NAIC model for the benefit of consumers in Nevada.

AHIP greatly appreciates the work and consideration that the Division has done on behalf of the
Medicare Supplement marketplace. We look forward to continued discussions with you on these
important issues and are always willing to work with you to improve, preserve, and maintain the
competitive marketplace in Nevada.

If you have any questions, please do not hesitate to contact me at smoore@ahip.org or 916-996-
2376.

Sincerely,

MMDU_/

Sunshine Moore
Regional Director, State Affairs

382 Fed. Reg. 41684, Medicare Program; Recognition of Revised NAIC Model Standards for Regulation of
Medicare Supplemental Insurance. September 1, 2017. Available at https:/\www. gpo.gov/fdsys/pkg/FR-2017-09-
01/pdfi2017-18605.pdf.

4 Medicare & You 2018. Centers for Medicare and Medicaid Services. September 2017. Available at
https:/'www.medicare.gov/pubs/pdf/10050-Medicare-and-Y ou.pdf,
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